PACES®D

Trouble shooting Pac Food’s VS305 vacuum sealer: Error Message

A Before commencing make sure the unit is not connected to the power.

Issue — “E” Error message received or machine sucks down to “2” and does not
progress

Check the sealing gaskets are not damaged or compressed below the sealing
area plastic housing. If compressed or too hard they may need to be replaced.
One spare goes out with all new machines

If gaskets are ok please continue to follow the below steps
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The large valve controlling sealing and releasing may need to be replaced

Remove screws at either end of lid

Remove lid
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Remove two screws at the front
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Remove 5 screws at the rear
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Lift cover; please be aware of cables connected to control board
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If the large valve needs to be replaced remove hoses indicated below
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Remove connector indicated on control board.

Replace the large valve and follow above steps to re-assemble vacuum sealer
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In emergency cases if the machine is required to be used urgently the large
valve may be cleaned out as below:
Remove the 4 Phillips Head screws:

Wipe down / clean and then lubricate with CRC or WD40: (Don’t use silicon
spray it may swell the seals)

A: Cavity

B: Spring

C: Rod

Then re-install.
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All parts are available by contacting Pac Food:
Phone: 1800 823 200

Email: info@pacfood.com.au

The sealing gaskets are considered a consumable item and are not covered
under warranty

Pac Food Pty Ltd 1800 823 200 info@pacfood.com.au


mailto:info@pacfood.com.au

